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Yale, the “Warrantor”, extends the following LIFETIME LIMITED WARRANTY to the original purchaser of Yale Real
Living™*, Yale Assure Lock, YH Collection™ from Yale®, New Traditions® from Yale®, Yale Edge Series®** and

Interconnected Series (herein the "lockset" or "locksets"):
*Electronic components warranted ONE (1) YEAR

**Yale Edge Series components warranted ONE (1) YEAR finish & FIVE (5) YEAR mechanical operation

1. MECHANICAL PARTS & FINISH.

Yale warrants to the original purchaser of the locksets manufactured by it to be free of defects in material and
workmanship as long as the consumer (as the term "consumer" is defined under United States Code Section
2301(3)) occupies the residential premises upon which the lockset was originally installed. If, after initial
installation of the lockset, any of the mechanical parts or the finish should become defective, the Warrantor will

repair or replace the locksets, in accordance with this Limited Warranty.

a. When the lockset has been used for multi-family, commercial, institutional, industrial or other installations other
than single-family dwellings, the mechanical parts warranty is reduced to THREE (3) YEARS and the finish
warranty is reduced to ONE (1) YEAR.

b. The warranty on the replacement lockset will be limited to the unexpired term of the original warranty.
2.CONDITIONS AND EXCEPTIONS.

This Limited Warranty shall apply only when the lockset is properly installed in accordance with local codes,
ordinances and regulations, the printed instructions provided with it and good industry practices. THIS WARRANTY
DOES NOT COVER defects caused by: modification, alteration, repair or service of the lockset by anyone other than
" rrantor or an authorized designee of Warrantor; physical abuse to, or misuse of, the lockset or operation of itin a
ner contrary to the accompanying instructions; shipment of the product to anyone other than Warrantor for



service; improper installation; acts of God; fire; flood; casualty; failure to exercise normal maintenance; for the
consequences of uses for which locksets were not designed or designated, or for defects caused by the use of
paints, solvents or other chemicals which come in contact with the lockset. THIS WARRANTY DOES NOT COVER
scratches or abrasions. THIS WARRANTY DOES NOT APPLY to locksets or component parts of locksets that were
not originally manufactured by Warrantor. THIS WARRANTY SHALL NOT APPLY TO SUBSEQUENT OWNERS.

3. SERVICE AND REPAIR EXPENSE.

Under this Limited Warranty the Warrantor will provide only a replacement lockset or a part of it. Warrantor will pay
reasonable shipping costs for surface transportation only for locksets returned to Warrantor’s Customer Service
Department. Warrantor will ship replacement parts under this Limited Warranty at its expense by surface
transportation only. Any special handling, express or expedited service or different method of transportation shall
only be provided at the request and expense of the purchaser of the locksets. However, if warrantor determines that
a lockset does not qualify for repair or replacement under the applicable Limited Warranty, Warrantor will notify the
consumer of the estimated costs of repair or replacement and obtain the consumer's authorization and agreement
to pay actual repair or replacement costs before proceeding with non-warranty repair or replacement. Warrantor
shall have no liability to pay any costs for repairs performed by anyone other than Warrantor or its designee, unless
in each instance Warrantor has given written approval for such repair. Warrantor shall not be responsible for any
costs incurred for the removal or reinstallation of locksets covered by this Limited Warranty.

4. LIMITATION ON IMPLIED WARRANTIES.

ANY EXPRESS WARRANTY NOT PROVIDED IN THIS LIMITED WARRANTY, AND ANY REMEDY FOR BREACH OF
CONTRACT THAT, BUT FOR THIS PROVISION, MIGHT ARISE BY IMPLICATION OR OPERATION OF LAW, IS

EXCLUDED AND DISCLAIMED. THE IMPLIED WARRANTIES OF MERCHANTABILITY AND OF FITNESS FOR ANY
PARTICULAR PURPOSE ARE EXPRESSLY LIMITED TO THE DURATION OF EACH EXPRESS WARRANTY PERIOD.

a. Should the locksets be considered a consumer product as may be covered by the Magnusson-Moss Federal
Warranty Act, please be advised that some states do not allow limitations on how long an implied warranty lasts, so
the above limitation may not apply to you.

S. CLAIM PROCEDURE.

To obtain performance of any obligation under this Limited Warranty, you must contact: Yale Locks & Hardware,
Customer Service Department, 225 Episcopal Road, Berlin, CT 06037 USA, Tel 1-800-438-1951, Fax 1-800-338-
0965.

a. The Warrantor will only honor replacement with an identical or similar lockset or parts of it which are
manufactured or distributed by the Warrantor.

b. Customer service department hours are between 8:00 am and 4:30 pm EST, Monday through Friday, except

holidays.

ISCLAIMER.



THERE ARE NO WARRANTIES THAT EXTEND BEYOND THE DESCRIPTION ON THE FACE OF THIS DOCUMENT. NO
OTHER EXPRESS WARRANTY HAS BEEN MADE OR WILL BE MADE ON BEHALF OF THE WARRANTOR WITH
RESPECT TO THE LOCKSET OR THE INSTALLATION, OPERATION, REPAIR OR REPLACEMENT OF THE LOCKSET.
THE MAXIMUM LIABILITY OF YALE HEREUNDER IS LIMITED TO THE PURCHASE PRICE OF THE LOCKSET. UNDER
NO CIRCUMSTANCES SHALL YALE BE LIABLE TO PURCHASER OR ANY OTHER PERSON FOR ANY SPECIAL OR

CONSEQUENTIAL DAMAGES, WHETHER ARISING OUT OF TORT, BREACH OF WARRANTY, BREACH OF
CONTRACT OR OTHERWISE.

a. Should the locksets be considered a consumer product as may be covered by the Magnusson-Moss Federal
Warranty Act, please be advised that (i) some states do not allow the exclusion or limitation of incidental or

consequential damages, so the above limitation or exclusion may not apply to you, and (ii) this Limited Warranty
gives you specific legal rights, and you may also have other rights which vary from state to state.

b. Warrantor reserves the right to make changes in designs and specifications or to make additions or

improvements on its products without notice and without incurring any obligation to incorporate them on products
previously manufactured.
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19462-29035551

General Warranty:

Rockwood Manufacturing Company {"Rockwood") warrants to purchasers of Rockwood Products sold
in the United States of America that its products when properly delivered, installed and maintained,
under normal use and service conditions, will be free from defects in material and workmanship for a
period of one year from the date of delivery. Because of variations in atmospheric and climatic
conditions, Rockwood does not warrant that its products will maintain a "like new" appearance for any
length of time, so this warranty does not extend to the appearance of Rockwood's products. Rockwood
shall have no responsibility other than the repair or replacement of defective products.

Purchasers should contact Rockwood upon receipt of any product claimed to be defective. If an in-plant
inspection is necessary, purchasers should obtain a Return Goods Authorization and then send the
product freight paid to Rockwood. If, upon inspection, the product is determined by Rockwood to be in
violation of this warranty, Rockwood will repair or replace the defective product promptly.

There are no other express or implied warranties of Rockwood's products.

THE FOREGOING WARRANTY IS IN LIEU OF ANY AND ALL OTHER WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE, ARE HEREBY EXCLUDED. IN NO CIRCUMSTANCES WILL ROCKWOOD BE LIABLE
FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM THE USE OR SALE OF ITS
PRODUCTS OR ARISING OUT OF A BREACH OF ITS WARRANTY OF ITS PRODUCTS.

The foregoing limitations and exclusions are intended to be effective to the maximum extent of the

law.
Architectural Accessories and Phone: +1 800 458 2424
Door Controls Group Fax:+1 800922 9212
300 Main Street Email: orders.rockwood@assaabloy.com

Rockwood, PA 15557 Website: www.rockwoodmfg.com; www.assaabloydss.com




(FCURRIES 19462-2315656

19462-2315326

IASSAABLOYI Warra nty 19680-2328712

We warrant our products against defects in workmanship and materials for a period of one year, as follows:

1. There are no warranties, express or implied, which extend beyond those described herein, and there is no implied warranty
or merchantability.

2. If our products should prove to be defective, our only responsibility will be to either repair or replace the defective item(s),
and we will have no liability or obligation for any damages of any kind beyond such repair or replacement.

3. Our obligation to repair or replace any defective item terminates one year after the product has been delivered by us to
the customer, and also terminates at any time anyone other than our company performs any work of repair, service, or
replacement on the item without our prior written consent.

4. We assume no liability to pay any costs of labor or material for repair, service or replacement of any
Curries product which has been incurred by anyone other than us.

5. Curries is committed to providing the highest quality products and services to its customers as possible. Errors can
occur on occasion.

6. We request our distributors to act as “final” quality control on our hollow metal. A simple double check procedure by an
assembly person prior to modifying a door or welding a frame should be performed on every unit of product that leaves a
distributor’s place of business. This simple action can prevent a considerable amount of potential field problems.

CURRIES Division of ASSA ABLOY Door Group, LLC

1502 12th Street NW
Mason City « IA 50401
Phone: 641-423-1334
Fax: 641-424-8305

Experlence a safer Curries is a brand associated with AADG, Inc., an ASSA ABLOY Group company. Copyright © 2020, AADG, Inc. All rights
and more open WOI'ld reserved. Reproduction in whole or in part without the express written permission of AADG, Inc. is prohibited.



19654-287366061
19674-2875864
20030-29106815

To Whom It May Concern:

McKinney, established in 1864 is renowned for products that are guaranteed to be free
of defects in both workmanship and materials for a period of one years from purchase.
Any bending, defacing or modification of our product after leaving the factory will void
the warranty. Liability shall be limited to the replacement of product or component
determined to be defective and shall not include costs arising from removal or
reinstallation of product. Cost of replacement shall not exceed original purchase price

Written notice of damages must occur within the warranty period. A factory generated
Return Goods Authorization will be provided as no goods will be accepted without prior
approval. These defective goods must be returned to our factory in Berlin, CT., unless
specified otherwise. Freight charges must be pre-paid unless noted otherwise.

This guarantee is only valid if the products are specified, applied and adjusted in
accordance with the instructions contained in the General Information Section of the
McKinney catalog and on frames and doors that are plumb and square.

Please be advised that we do not have operation or MSDS Sheets for our products as
they do not pertain.

The McKinney Products Company

Architectural Accessories and Phone: +1 860 828 7215
Door Controls Group Mobile: +1 860 335 1903
225 Episcopal Road Fax: +1 800 541 1037

Berlin, CT 06037 Website: www.mckinneyhinge.com



NG NloRToN 19656-28802385, 19676-28812167, 20218-10745494-1 Limited Warranty
) RIXSON
- ASSA ABLOY Accessories and Door Controls Group, Inc. (the "Company") warrants that its products sold under the Norton Rixson

trade name in the United States of America are free from defects in workmanship and materials under normal use and service.

MABLOY This warranty does not cover defects or damage arising from improper installation, lack of or improper maintenance, improper

storage, shipping and handling, ordinary wear and tear, misuse, abuse, accident, unauthorized service, use with unauthorized non-
Norton Rixson products or parts, or the effects of erosion, or corrosion on the finish. This warranty is void if any modification is made to the product, regardless
of whether the modification causes or contributes to the alleged defect. All modifications are made at the risk of the party making modification.

The only liability of the Company in tort or contract whether under this warranty or otherwise shall be limited to the repair or replacement of any product
or component part which shall prove defective as covered by this warranty. This warranty does not cover, and the Company is not responsible for, any labor
charges or others costs and expenses associated with removal and reinstallation of products, or maintenance or other adjustments to the products. The
warranty period after delivery to the original purchaser in all cases is as follows:

Surface Closers Electromechanical Closers

7500, 8000, 1600, 9500, 9540 Series 30 years*® 7100SZ, 7200, 7700PT 2 years
78B/F, 210, 410, 2800ST 10 years 0600, 0601, 0602, 0100, 0101 2 years
160, 1700, 9300BC Series Syears 4 Pull, 4 Push (discontinued Dec 2022) 2 years
Floor Closers 99-726, 99-926 2 years
27,28, 30, 40 Serie: 10 years Low Energy Operators

50, 51, 53 Seri 2 years 6300, 6200, 6000, 5800, 5700, 5500 2 years
20 2 years 5600 1year
10,12,15,16 (discontinued Apr 2022) 2 years Electromagnetic Door Holder/Rel 2 years
Gate Closers Checkmate® Stops & Holder 2 years
354, 355, 356, 357, 359, 1351 2 years Pivots & Pivot Sets 2 years
Overhead Concealed Closers Thresholds (discontinued Dec 2022) 2 years
91,93,73 15 years

7900 Series 10 years

0608, 608, 700, 800 Series 2 years

The Company will not pay for the cost of repair performed other than in accordance with this warranty.

Written notice of a product or component part believed to be defective as covered by this warranty should be sent to Norton Rixson, 3000 Highway 74 E.
Monroe, NC 28112, and should include your name and address, an identification of the product or component part and a brief description of the defect. Upon
receipt of such notice, the Company will inform you where to ship such product or component part, shipping charges prepaid, for examination and, in the
event such examination reveals a defect covered by this warranty, the product will be repaired or replaced.

This warranty is in lieu of all other express warranties. To the extent permitted by law, all implied warranties are limited to the duration of this warranty. ASSA
ABLOY Accessories and Door Controls Group, Inc. shall not be liable for any incidental or consequential damages.

SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS OR THE EXCLUSION OR LIMITATION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU.

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE.

) * Closers must be manufactured after May 1, 2021. For more specific warranty information, please contact us at:
Experlence a safer (Closers manufactured from April 2013 until April 2021 = Norton Rixson - 3000 Highway 74 E. Monroe, NC 28112 USA
and more open world 25 year warranty; prior to April 2013 =10 year warranty) Tel: 877-974-2255 - www.nortonrixson.com

LITHO. INU.S.A
43002-12/22

© Goes 461



ASSA ABLOY

19658-28768350
19678-28757014

Markar & Pemko Warranty:

Pemko products are guaranteed for (5) years against defects in material or workmanship,
except: 1) PemKote abrasive surface for thresholds is guaranteed for ten (10) years. 2)
Polyurethane foam tapes are guaranteed for 90 days. 3) Grade 1 PemkoHinges are guaranteed
for the life of the opening against defects in material or workmanship. All other grades of
PemkoHinge carry a ten (10) year warranty. 4) Electrical modification performance is
guaranteed for five (5) years on Heavy Duty Grade 1 (HDI) and 1100 Series hinges. Electrical
modification performance is guaranteed for one (1) year on Standard Duty and Heavy Duty
Grade 3 (HD3) hinges. 5) PC Henderson products are guaranteed for two (2) years against
defects in material workmanship. 6) Powder Coated finishes are warranted for two (2) years;
normal wear is not included in coverage.

Markar Continuous Hinges and Pivots are guaranteed to be free from defects in materials and
workmanship for a period of 10 years. Hinges with medical bearings are guaranteed for
twenty-five (25) years. Markar Edge Guards and Astragals are guaranteed to be free from
defects in materials and workmanship for a period of (1) year. Markar electrical modification
performance is guaranteed for five (5) years.

ASSA ABLOY will not be liable for defects or damages arising from improper installation,
product modification, incorrect application or storage of product. Written notice of damages
must occur within the warranty period. Liability shall be limited to the replacement of
product or component determined to be defective and shall not include costs arising from
removal or reinstallation of product. Cost of replacement shall not exceed original purchase
price. No other claims will be allowed. In no event shall liability be extended to include
punitive, incidental or consequential damages arising from use of ASSA ABLOY products. This
is the sole warranty given by ASSA ABLOY. No other warranty implied or expressed shall be

allowed.
ASSA ABLOY Opening Solutions Phone +1 800-824-3018
5535 Distribution Drive Fax +1 800-243-3656
Memphis, TN 38141 orders.pemko@assaabloy.com

USA www.assaabloydooraccessories.us




19655-28743441
19675-28775268

General Warranty:

Rockwood Manufacturing Company {"Rockwood") warrants to purchasers of Rockwood Products sold
in the United States of America that its products when properly delivered, installed and maintained,
under normal use and service conditions, will be free from defects in material and workmanship for a
period of one year from the date of delivery. Because of variations in atmospheric and climatic
conditions, Rockwood does not warrant that its products will maintain a "like new" appearance for any
length of time, so this warranty does not extend to the appearance of Rockwood's products. Rockwood
shall have no responsibility other than the repair or replacement of defective products.

Purchasers should contact Rockwood upon receipt of any product claimed to be defective. If an in-plant
inspection is necessary, purchasers should obtain a Return Goods Authorization and then send the
product freight paid to Rockwood. If, upon inspection, the product is determined by Rockwood to be in
violation of this warranty, Rockwood will repair or replace the defective product promptly.

There are no other express or implied warranties of Rockwood's products.

THE FOREGOING WARRANTY IS IN LIEU OF ANY AND ALL OTHER WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE, ARE HEREBY EXCLUDED. IN NO CIRCUMSTANCES WILL ROCKWOOD BE LIABLE
FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM THE USE OR SALE OF ITS
PRODUCTS OR ARISING OUT OF A BREACH OF ITS WARRANTY OF ITS PRODUCTS.

The foregoing limitations and exclusions are intended to be effective to the maximum extent of the

law.
Architectural Accessories and Phone: +1 800 458 2424
Door Controls Group Fax:+1 800922 9212
300 Main Street Email: orders.rockwood@assaabloy.com

Rockwood, PA 15557 Website: www.rockwoodmfg.com; www.assaabloydss.com




19653-28830723
19673-28861956
19673-287381
20029-29091022
20417-29429725
20456-29451671
SARGENT® warrants that its products sold under the “SARGENT" trade name in
the United States of America are free from defects in workmanship and materials
under normal use and service. This warranty does not cover defects or damage
arising from improper installation, lack of or improper maintenance, improper
storage, shipping and handling, corrosion, erosion, ordinary wear and tear, misuse,
abuse, accident, unauthorized service, or use with unauthorized non-SARGENT
products or parts.

LIMITED WARRANTY

I—|

ASSA ABLOY

This warranty is void if any modification is made to the warranty product,
regardless of whether the modification causes or contributes to the alleged defect.
All modifications are made at the risk of the party making the modification.

The only liability of SARGENT®, in tort or contract whether under this warranty
or otherwise, shall be limited to the repair or replacement of any product or
component part which shall prove defective as covered by this warranty, within the
stated time period listed below, after delivery to the original purchaser.

e 281, 351, 1431, 1331 Series Closer Body .. .. 30 years*
1130 Series Closer Body .15 years
268, 269, 278, 422 Series Closer Body .10 years
10X Line, 11 Line Bored Lock .10 years
9200/8200/7800 Series Mortise Lock .. .10 years
FM6100 and 7300 Multipoint Locks..

10 Line Bored Lock
7000 Series Vertical Rod Lock
7900 Series Mortise Lock
80/90 Series Exit Device, 56- Electric Latch Retraction Option
Overhead Holders & Stops
7 Line Bored Lock
8X Line Bored Knob Lock
20/30 Series Exit Device or Trim ..
All Electromechanical and Electronic Products
All other SARGENT products
*Closers must be manufactured after May 1, 2021. (Closers manufactured from

April 2013 until April 2021 = 25 year warranty; prior to April 2013 = 10 year warranty)

Finishes:
SARGENT finishes are covered by a limited warranty period of one year after
invoice date.

Experience a safer
and more open world

Warranty for Cylinders Factory or Field Combinated:
Cylinders shall be periodically lubricated depending on environmental conditions.

FLUID FILM is recommended. Petroleum based liquid lubricants should only be
used in cylinders in harsh or corrosive environments and should not be mixed with
dry lubricants. SARGENT® cylinders and/or core warranty will be voided if used in
non-SARGENT® locking devices.

Warranty for Cylinders Field Combinated:
1. Keys shall be cut to the SARGENT® key bitting specifications required for the
particular keyway and depth system.
2. All pin lengths shall be selected according to prevailing factory standards.
. Original SARGENT® cylinder components, including pin tumblers and key
blanks, shall be used.
. We reserve the right to void the warranty if we deem that a malfunction is
a result of non-original components which do not conform to SARGENT®
standards.

Keying Systems:

All bittings shall be originated or authorized by the SARGENT® Key Systems
Department to be compatible with one another in a specific type of cylinder
(conventional, security, high security, interchangeable core, removable core) and
within a particular keying system. SARGENT® will not pay for the cost of repair
performed other than in accordance with this warranty.

Refer to our Returned Goods Policy regarding the return of a product or
component part believed to be defective as covered by this warranty. A brief
description of the defect will be required. Product will be examined upon return.
In the event such examination reveals a defect covered by this warranty, the
product will be repaired or replaced.

THIS WARRANTY IS IN LIEU OF ALL OTHER EXPRESS WARRANTIES. TO THE
EXTENT PERMITTED BY LAW, ALL IMPLIED WARRANTIES ARE LIMITED TO THE
DURATION OF THIS WARRANTY. SARGENT® MANUFACTURING COMPANY
SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES.
NO AGENT, SALES REPRESENTATIVE OR DEALER HAS THE AUTHORITY TO
INCREASE OR ALTER THE OBLIGATIONS OF THIS

WARRANTY.

SOME STATE DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED
WARRANTY LASTS OR THE EXCLUSION OR LIMITATION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS
MAY NOT APPLY TO YOU.

THIS WARRANTY GIVE YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO
HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE.

SARGENT Manufacturing Company ® 100 Sargent Drive,
New Haven, CT 06511 e Phone: 800-727-5477  www.sargentlock.com

90767-04/22



VASTA™
e
Security Products by Securitron

19659-28722526

19679-28726878 Wa I‘ I"a n t
20032-29056797

SECURITRON MAGNALOCK CORPORATION warrants that it will replace at customer’s
request, for one (1) year from the date of invoice, for any reason, products branded VISTA
by Securitron. SECURITRON will use its best efforts to ship a replacement product by next
day air freight at no cost to the customer within 24 hours of SECURITRON’s receipt of the
product from customer. If the customer has an account with SECURITRON or a valid credit
card, the customer may order an advance replacement product, whereby SECURITRON
will charge the customer’s account for the price of the product plus next day air

freight, and will credit back to the customer the full amount of the charge, including
outbound freight, upon SECURITRON's receipt of the original product from the customer.
SECURITRON's sole and exclusive liability, and customer’s sole remedy, is limited to the
replacement of the VISTA product when delivered to SECURITRON’s facility (freight and
insurance charges prepaid by customer). The replacement, at SECURITRON's sole option,
may be the identical item or a newer unit which serves as a functional replacement. In

the event that the product type has become obsolete in SECURITRON’s product line, this
VISTA warranty will not apply. This VISTA warranty also does not apply to custom, built to
order, or non-catalog items, items made by others (such as batteries), returns for
payment, distributor stock reductions, returns seeking replacement with anything other
than the identical product, or products installed outside of the United States or Canada.
This VISTA warranty also does not apply to removal or installation costs. SECURITRON will
not be liable to the purchaser, the customer or anyone else for incidental or consequential
damages arising from any defect in, or malfunction of, its products. SECURITRON does not
assume any responsibility for damage or injury to person or property due to improper
care, storage, handling, abuse, misuse, or an act of God. EXCEPT AS STATED ABOVE,
SECURITRON MAKES NO WARRANTIES, EITHER EXPRESS OR IMPLIED, AS TO ANY MATTER
WHATSOEVER, INCLUDING WITHOUT LIMITATION THE CONDITION OF ITS PRODUCTS,
THEIR MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE.



VT INDUSTRIES, INC. P 1.800.827.1615
1000 INDUSTRIAL PARK F1.712.368.4111
HOLSTEIN, IA 51025 WWW.VTINDUSTRIES.COM

LIMITED LIFETIME WARRANTY

VTI Architectural Products, Inc. and Eggers Division, LLC (“VT”) warrants that all wood doors manufactured by VT (“Doors”) other
than Supa Collection or EnVivo Collection Doors which are covered by their own separate warranties, shall be free from defects in
materials and workmanship from the date of purchase from VT, subject to the following terms, conditions, tolerances and exclusions.

The owner’s sole and exclusive remedy against VT shall be limited to repair or replacement of Doors determined to be defective or
refund of the purchase price of the defective Doors only as determined by VT in its sole discretion. VT will not be liable for any
removal, refinish and/or reinstallation costs. Inspection of the Doors must be made upon receipt by owner and any claim must be
received by VT within thirty (30) days after discovery of the defect(s). Failure to so notify VT shall fully and completely relieve VT
from any obligation under this warranty. VT shall not be liable for any Doors repaired or replaced without its prior written approval.

Record this information in case of claims

Customer Engineered Openings, Inc.
Project Jackson Co Airport

Location 192 Anderson Cir Alto, GA 30510
VT Order # 916340

Door Type(s) Flush

TOLERANCES

1. Stile, rail and show-through (telegraphing) on doors shall not be considered a defect unless the faces of the door vary
from a true plane in excess of 1/100 inch in any three-inch span.

2. Warp shall not be considered a defect unless it exceeds 1/4” in the plane of the door itself. Warp is any distortion in the
door itself, and does not refer to the relation of the door to the frame or jamb in which it is hung. For doors 1-3/4” or thicker,
warp will not exceed 1/4” in doors 3°-6” x 7°-0” or smaller; nor will it exceed 1/4” in any 3°-6” x 7°-0” section of larger
doors. For doors less than 1-3/4” thick, warp will not exceed 1/4” in doors 3’-0” x 7°-0” or smaller. Warp is measured by
placing a straightedge on the concave face and determining the maximum distance from straightedge to door face. Warp
tolerances are further subject to the warp exclusions set forth below.

3. Action on any claim for warping or for telegraphing may be deferred, at the option of VT, for a period of time not to
exceed 12 months from the date of claim. If a door has been installed prior to such claim, the door must remain in the
original hung installation during the period of deferment to permit conditioning of the door to humidity and temperature.

EXCLUSIONS

1. Unsatisfactory service or appearance caused by failure to follow the “Handling, Job Finishing and Installation
Instructions” set forth below.

2. The appearance of field finished doors.
3. The appearance of doors with high gloss, transparent, or opaque finishes; or otherwise unorthodox finishes.
4. Natural variations in the color, texture, character or cut of the wood.

5. The warranty against warp does not apply to the following:

a. Doors with different face materials or veneer grain configurations on opposite sides of the door.

1of3 Revision Date 6.13.2019



b. Doors that are improperly installed or do not swing freely.
c. Warp on doors less than 1-3/4” thick and larger than 3°-0” x 7°-0".

d. Appliques on one face of the door only, creating an unbalanced condition.
e. Applied mouldings exceeding 3-1/2” wide or covering more than 25% of the door face.
6. This warranty does not cover doors with:

a. Cutouts for lights (lites) and/or louvers, any edge of which is nearer than 5” to any edge of the door.

b. Cutouts having less than 3-5/16” on non-rated & 20-minute fire doors, and less than 5” on 45-, 60-, and 90-minute fire
doors between adjacent cutouts for unit locks, closures, or other hardware cutouts on flush doors; and cutouts having less
than 1-1/2” on stile and rail doors and on non-rated SCL core flush doors.

7. Cracking of high pressure decorative laminate faced doors with openings cut by other than the manufacturer or its
authorized representative. Radius of 1/4” at corners of openings must be maintained.

8. The manufacturer’s warranty applies to any accessories supplied by VT and are not covered by this warranty.

9. Doors altered by others.

10. Normal wear and tear, including wear-through of the finish, or deterioration for reasons other than material and
workmanship of the door itself.

11. Incompatibility of hardware with a particular door construction.
12. Doors where self-tapping or combination metal/wood screws are used to attach surface-applied hardware.

13. Interior doors used in an exterior application. An exterior opening is defined as an opening that cannot be climate
controlled for temperature and/or humidity on both sides. This warranty applies only to the following door types for exterior
use: SCL, Stile & Rail non-rated, and bullet resistant Doors and is limited to three years from the date of original installation.
All other exterior doors are not warranted.

14. Acoustical doors requiring hardware other than hardware specifically tested and included in VT’s test reports.

15. In order not to induce warp or excessive deterioration of your door, avoid using dark stains or paints on the door surfaces
exposed to direct sunlight. Doors painted any dark color with exposure to sunlight will not be warranted.

16. Placement quantity or size of knots that are manufactured from any “knotty” species are not covered under the terms of
this warranty.

17. Doors machined for corner mortised flush bolts unless installed with metal edges or flush bolt cap.

18. Doors machined for specified concealed vertical rods (CVR) unless installed with metal CVR cap. Consult factory for
applicable CVR devices.

19. Doors that have any form of face grooving which penetrates the crossbanding in excess of limitations set by the
factory and doors with face grooving on one face of the door only.

HANDLING, JOB FINISHING AND INSTALLATION INSTRUCTIONS
Refer to VT USEFUL JOBSITE brochure online at: vtindustries.com/ujs.

NO OTHER WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, ARE MADE, INCLUDING, BUT NOT LIMITED
TO MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT. UNDER NO
CIRCUMSTANCES SHALL VT BE LIABLE FOR ANY LOSS OR DAMAGE ARISING FROM THE PURCHASE, USE
OR INABILITY TO USE ITS PRODUCTS, OR FOR ANY SPECIAL PUNITIVE, INDIRECT, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES. NO DEALER, DISTRIBUTOR, FABRICATOR, INSTALLER, AGENT OR EMPLOYEE
OF VT HAS THE AUTHORITY TO ADD TO OR MODIFY THE OBLIGATIONS OR LIMITATION OF THIS
WARRANTY. THIS WARRANTY SHALL BE INTERPRETED EXCLUSIVELY UNDER THE LAWS OF THE
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STATE OF IOWA. VT RESERVES THE RIGHT TO REVISE OR TERMINATE THIS WARRANTY AT ANY
TIME. ONLY DOORS PURCHASED FROM THE EFFECTIVE DATE OF THIS WARRANTY THROUGH
THE DATE OF ANY REVISION OR TERMINATION OF THIS WARRANTY WILL BE COVERED BY THIS

WARRANTY.
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