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EQUIPMENT

GENERAL WARRANTY

Buckeye Fire Equipment, hereafter known as The
“Company” warrants solely to the original purchaser, all
parts and equipment for one (1) year only from the date
of delivery against DEFECTIVE MATERIALS OR
WORKMANSHIP  but not against operation,
unauthorized repairs or any indirect or consequential
damage or loss of the original purchaser.

EXPRESS WARRANTY

The Company warrants solely to the original purchaser
that at the time of delivery to such purchaser or the time
of a specified test for such product, all parts or equipment
will be in compliance with written specifications accepted
by the Company.

EQUIPMENT REPAIR OR REPLACEMENT
LIMITATION

The Company’s obligation under this warranty is limited
to repair or replacement of only the Company’s
equipment. The Company will repair or at its option,
replace without charge, F.O.B. factory, defective parts
returned to its factory (transportation charges prepaid.)
The Company will not be liable for any repairs or
alterations except those made with its specific written
consent and approval and shall not be liable for
damages which arise as a result of such repairs or
alterations whether caused by defective materials or
workmanship. All liability with respect to such parts or
equipment, their use or operation, including that under
any and all guaranties or warranties whether express
or implied, is strictly limited to replacement in the
manner herein stated and includes only guaranteed parts
proving defective within the one year time limit, by
reason of defective material or workmanship in the
manufacture thereof. Any changes in design or
improvements by the Company to the Company’s
manufactured items shall not create any obligation to
install such improvements upon equipment previously
sold.
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MANUFACTURER’S WARRANTY AND LIMITATION OF CLAIMS

EXCLUSION OF OTHER WARRANTIES

THIS WARRANTY IS GIVEN IN LIEU OF ALL OTHER
WARRANTIES EXPRESS OR IMPLIED INCLUDING
ANY WARRANTY OF MERCHANTABILITY OF FITNESS
FOR PARTICULAR PURPOSE.

The Company neither assumes nor authorizes any
person to assume any liability beyond that stated herein.
The Company shall in no way be deemed to be held
or be obligated liable or accountable upon or under any
guaranties or warranties, express or implied, statutory,
by operation of law or otherwise, in any manner or
form beyond its express agreement relative to the
specifications for such product, if any, the determination
of the successful operation of the equipment at a
specified test, if any, and the replacement of defective
warranted parts as herein specifically set forth.

OTHER MANUFACTURES

All guaranties and warranties with respect to truck
chassis, machinery, apparatus, accessories, materials or
supplies not manufactured by the Company shall be
limited to the guaranties or warranties of the manufacturer
thereof; provided, the Company offers no warranty of
any such product in excess of the terms of its warranty
stated in Paragraphs 1 and 2 above. In the event the
warranty offered by the manufacturer is in excess of that
offered by the Company, the Company will offer
reasonable assistance to the original purchaser to
obtain proper settlement of the purchaser's warranty
claims from the manufacturer.
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Bobrick Washroom Equipment, Inc.

Product Warranties and Limitations

The following Bobrick products are warranted to be free from defects in workmanship and material under normal usage
from the date of purchase for the periods set forth below. (Rust and discoloration to stainless steel parts resulting from
exposure to harsh environmental and/or chemical conditions are not considered to be defects in workmanship or
material and there is no expressed or implied warranty for such condition. Refer to Bobrick Advisory Bulletin TB-21

Stainless Steel Cleaning and Maintenance.):

Washroom Accessories / Soap Dispensers

Limited Warranty

ConturaSeries® Washroom Accessories
Fino Collection Washroom Accessories

Soap Dispensers

B-26607, B-26617, B-26627, B-26637,
B-306, B-4063, B-4112, B-822 Series,
B-823, B-8231, B-8236, B-82316,

B-824, B-828, B-8281, B-840, B-842, B-845,
B-846, B-848, B-850, B-852, B-855, B-856,
B-858

B-830 SureFlo® Soap System Soap Pumps

Designer Faucets
B-8870, B-8872, B-8875, B-8876, B-8878

Mirrors?
B-165, B-1658, B-166 Series
B-290, B-2908, B-292, B-293, B-294 Series

B-164, B-167, B-169 LED Series

Hand Dryers?
B-3725

B-750 AirCraft®

B-708 AirGuard™

B-710 Compac™

B-715, B-715E

B-7120, B-7128 TrimDry™
B-7125 InstaDry™

B-7179 Fino collection
B-7180, B-7188 TerraDry™

B-770; B-778 DuraDry™
B-9100 PuriDri

3 years
5 years
3 years

Lifetime warranty provided Bobrick SureFlo
Soap is used exclusively with this product.

3 years

15 years

5 years

Motor brushes 3 years; Ceramic water absorbent surface 1 year;
all other parts 5 years

Motor brushes 3 years; all other parts 10 years
Motor brushes 3 years; all other parts 10 years
1 year

5 years

Motor brushes 3 years; all other parts 10 years
7 years

7 years

Motor brushes 3 years; all other parts 10 years

Motor brushes 3 years; all other parts 10 years
5 years, excludes bulbs and ballast

The following Bobrick dryers warranties is limited to the repair or exchange of defective parts at the option of Bobrick
and is only extended to the original owner of the installed unit against defects in factory workmanship or material under

normal use and service.

Koala Kare Products®?

Baby Changing Stations KB101-00,
KB-110-SSRE, KB110-SSWM,

KB200-00, KB200-SS, KB310-SSRE,
KB310-SSWM, KB311-SSRE
KB311-SSWM

Child Protection Seat KB102-00

5 years
5 years


http://products.bobrick.com/documents/tb-21.pdf
http://products.bobrick.com/documents/tb-21.pdf

Cubicles and Toilet Partitions

Cubicles and Toilet Partitions*

Privada® Cubicles 10 Year®
Evolve Cubicles 10 Year®
Cubicle Hardware 10 year®
Traditional

DuraLineSeries®, CGL 1080/1180 25 years
SierraSeries®, SCRC 1090 25 years$
DesignerSeries™, HPL 1040 2 Year®
Budget HPL Series

MetroSeries™, HPL 1550 2 Year®
ClassicSeries®, HPL 1540 2 Year®
Toilet Partition Hardware 1 year’

1 The following Bobrick mirrors are warranted against silver spoilage from the date of purchase for the periods set forth.

2 The following Bobrick hand dryers are warranted to be free from defects in workmanship and material under normal usage from the date of
purchase for the periods set forth.

3 The following Koala Kare® Products are warranted to be free of defects in workmanship and material under normal usage, and a replacement policy
against vandalism from the date of purchase for periods set forth.

4 The following Bobrick toilet partition panels, doors and stiles are warranted against breakage, corrosion, delaminating and defects in workmanship
from the date of purchase for the periods set forth (this limited warranty is conditioned on the toilet partitions being properly installed, used and
serviced).

5 Spraying down or hosing HPL partitions voids warranty.

6 SCRC is a natural material comprised of wood chips, dyes and resins with a melamine surface. Edges lack a melamine surface and may discolor
in environments with significant UV lighting. Discoloration of edges, should it occur, is not covered under warranty.

7 All hardware and mounting brackets are guaranteed to be free from defects in material and workmanship provided for a period of one year from
date of purchase. (this limited warranty is conditioned on the hardware being properly installed, used and serviced)

8 Manufacturer’s Warranty: Manufacturer’s standard 10 year warranty for material and workmanship. Manufacturer’s standard 10 year guarantee
against defects in material and workman ship for door hardware, frame, and mounting brackets.

Other Products

Bobrick washroom accessories not listed above and hardware for all series of Bobrick toilet
partitions are warranted to be free from defects in workmanship and material under normal
usage service for one year from the date of purchase. (Rust and discoloration to stainless steel
parts resulting from exposure to harsh environmental and/or chemical conditions are not
considered to be defects in workmanship or material and there is no expressed or implied
warranty provided for such condition. Refer to Bobrick Advisory Bulletin TB-21, Effective Ways
to Clean Stainless Steel.)

Limitations on Warranties

In all instances, the purchaser’s exclusive remedy against Bobrick is for the repair or
replacement, at Bobrick’s option, of warranted defective products or parts. Bobrick will also
bear the cost of the purchaser’s return of defective products or parts to Bobrick. Bobrick’s
warranties set forth above do not cover damage resulting from vandalism. No other remedy
(including, but not limited to, damages for field labor charges, lost profits, lost sales, injury to
persons or property or any other incidental or consequential losses) is available.

Date of Terms: Last updated 1/13/2023



Bobrick Washroom Equipment, Inc.

Product Warranties and Limitations

The following Bobrick products are warranted to be free from defects in workmanship and material under normal usage
from the date of purchase for the periods set forth below. (Rust and discoloration to stainless steel parts resulting from
exposure to harsh environmental and/or chemical conditions are not considered to be defects in workmanship or
material and there is no expressed or implied warranty for such condition. Refer to Bobrick Advisory Bulletin TB-21
Stainless Steel Cleaning and Maintenance.):

Washroom Accessories / Soap Dispensers _Limited Warranty

ConturaSeries® Washroom Accessories 3 years
Fino Collection Washroom Accessories 5 years
Soap Dispensers 3 years

B-26607, B-26617, B-26627, B-26637,
B-306, B-4063, B-4112, B-822 Series,
B-823, B-8231, B-8236, B-82316,

B-824, B-828, B-8281, B-840, B-842, B-845,
B-846, B-848, B-850, B-852, B-855, B-856,
B-858, B-862, B-865, B-868, B-872, B-875,
B-878

B-830 SureFlo® Soap System Soap Pumps Lifetime warranty provided Bobrick SureFlo
Soap is used exclusively with this product.

Designer Faucets 3 years
B-8870, B-8872, B-8875, B-8876, B-8878,
B-8892, B-8895, B-8898

Mirrors’

B-165, B-1658, B-166 Series 15 years

B-290, B-2908, B-292, B-293, B-294 Series

LED Series 7 years

Hand Dryers?

B-3725 Motor brushes 3 years; Ceramic water absorbent surface 1 year;
all other parts 5 years

B-750 AirCraft® Motor brushes 3 years; all other parts 10 years

B-708 AirGuard™ Motor brushes 3 years; all other parts 10 years

B-710 Compac™ 1 year

B-715, B-715E 5 years

B-7120, B-7128 TrimDry™ Motor brushes 3 years; all other parts 10 years

B-7125 InstaDry™ 7 years

B-7179 Fino collection 7 years

B-7180, B-7188 TerraDry™ Motor brushes 3 years; all other parts 10 years

B-770; B-778 DuraDry™ Motor brushes 3 years; all other parts 10 years

The following Bobrick dryers warranties is limited to the repair or exchange of defective parts at the option of Bobrick
and is only extended to the original owner of the installed unit against defects in factory workmanship or material under
normal use and service.

Koala Kare Products®?

Baby Changing Stations KB208, KB300,

KB300-SS, KB301, KB301-SS, KB310-SSRE,

KB310-SSWM, KB311-SSRE, KB311-SSWM 5 years

Child Protection Seat KB102-00 5 years
KB3000-AHL Adult Changing Station 3 years


https://www.bobrick.com/wp-content/uploads/2019/01/TB-21.pdf
https://www.bobrick.com/wp-content/uploads/2019/01/TB-21.pdf

Cubicles and Toilet Partitions

Cubicles and Toilet Partitions*

Privada® Cubicles 10 Year?®
Evolve Cubicles 10 Year?®
Cubicle Hardware 10 year®
Traditional

DuraLineSeries®, CGL 1080/1180 25 years
SierraSeries®, SCRC 1090 25 years®
DesignerSeries™, HPL 1040 2 Year®
Budget HPL Series

MetroSeries™, HPL 1550 2 Year®
Toilet Partition Hardware 1 year’

" The following Bobrick mirrors are warranted against silver spoilage from the date of purchase for the periods set forth.

2 The following Bobrick hand dryers are warranted to be free from defects in workmanship and material under normal usage from the date of
purchase for the periods set forth.

3 The following Koala Kare® Products are warranted to be free of defects in workmanship and material under normal usage, and a replacement policy
against vandalism from the date of purchase for periods set forth.

4 The following Bobrick toilet partition panels, doors and stiles are warranted against breakage, corrosion, delaminating and defects in workmanship
from the date of purchase for the periods set forth (this limited warranty is conditioned on the toilet partitions being properly installed, used and
serviced).

5 Spraying down or hosing HPL partitions voids warranty.

6 SCRC is a natural material comprised of wood chips, dyes and resins with a melamine surface. Edges lack a melamine surface and may discolor
in environments with significant UV lighting. Discoloration of edges, should it occur, is not covered under warranty.

7 All hardware and mounting brackets are guaranteed to be free from defects in material and workmanship provided for a period of one year from
date of purchase. (this limited warranty is conditioned on the hardware being properly installed, used and serviced)

8 Manufacturer’s Warranty: Manufacturer’s standard 10 year warranty for material and workmanship. Manufacturer’s standard 10 year guarantee
against defects in material and workman ship for door hardware, frame, and mounting brackets.

Other Products

Bobrick washroom accessories not listed above and hardware for all series of Bobrick toilet
partitions are warranted to be free from defects in workmanship and material under normal
usage service for one year from the date of purchase. (Rust and discoloration to stainless steel
parts resulting from exposure to harsh environmental and/or chemical conditions are not
considered to be defects in workmanship or material and there is no expressed or implied
warranty provided for such condition. Refer to Bobrick Advisory Bulletin TB-21, Effective Ways
fo Clean Stainless Steel.)

Limitations on Warranties

In all instances, the purchaser’s exclusive remedy against Bobrick is for the repair or
replacement, at Bobrick’s option, of warranted defective products or parts. Bobrick will also
bear the cost of the purchaser’s return of defective products or parts to Bobrick. Bobrick’s
warranties set forth above do not cover damage resulting from vandalism. No other remedy
(including, but not limited to, damages for field labor charges, lost profits, lost sales, injury to
persons or property or any other incidental or consequential losses) is available.

Date of Terms: Last updated 11/18/2024



Bobrick Washroom Equipment, Inc.

Product Warranties and Limitations

The following Bobrick products are warranted to be free from defects in workmanship and material under normal
usage from the date of purchase for the periods set forth below. (Rust and discoloration to stainless steel parts
resulting from exposure to harsh environmental and/or chemical conditions are not considered to be defects in
workmanship or material and there is no expressed or implied warranty for such condition. Refer to Bobrick Advisory
Bulletin TB-21, Stainless Steel Cleaning and Maintenance.):

Washroom Accessories / Soap Dispensers

Limited Warranty

ConturaSeries® Washroom Accessories

Soap Dispensers

B-26607, B-26617, B-26627, B-26637,
B-306, B-4063, B-4112, B-822 Series,
B-823, B-8231, B-8236, B-82316,

B-824, B-828, B-8281, B-840, B-842, B-845,
B-846, B-848, B-850, B-852, B-855, B-856,
B-858

B-830 SureFlo® Soap System Soap Pumps

Designer Faucets
B-8870, B-8872, B-8875, B-8876, B-8878

Mirrors?
B-165, B-1658, B-166 Series
B-290, B-2908, B-292, B-293, B-294 Series

B-164, B-167, B-169 LED Series

Hand Dryers?
B-3725

B-750 AirCraft®

B-708 AirGuard™

B-710 Compac™

B-715, B-715E

B-7120, B-7128 TrimDry™
B-7125 InstaDry™

B-7179 Fino collection
B-7180, B-7188 TerraDry™
B-770; B-778 DuraDry™

3 years
3 years

Lifetime warranty provided Bobrick SureFlo
Soap is used exclusively with this product.

3 years

15 years

5 years

Motor brushes 3 years; Ceramic water absorbent surface 1 year;
all other parts 5 years

Motor brushes 3 years; all other parts 10 years
Motor brushes 3 years; all other parts 10 years
1 year

5 years

Motor brushes 3 years; all other parts 10 years
5 years

5 years

Motor brushes 3 years; all other parts 10 years
Motor brushes 3 years; all other parts 10 years

The following Bobrick dryers warranties is limited to the repair or exchange of defective parts at the option of Bobrick
and is only extended to the original owner of the installed unit against defects in factory workmanship or material

under normal use and service.

Koala Kare Products®3

Baby Changing Stations KB101-00,
KB-110-SSRE, KB110-SSWM,

KB200-00, KB200-SS, KB310-SSRE,
KB310-SSWM, KB311-SSRE
KB311-SSWM

Child Protection Seat KB102-00

5 years
5 years


http://products.bobrick.com/documents/tb-21.pdf

Cubicles and Toilet Partitions

Cubicles and Toilet Partitions*

Privada® Cubicles 10 Year®
Evolve Cubicles 10 Year®
Cubicle Hardware 10 year®
Traditional

DuraLineSeries®, CGL 1080/1180 25 years
SierraSeries®, SCRC 1090 25 years®
DesignerSeries™, HPL 1040 2 Year®
Budget HPL Series

MetroSeries™, HPL 1550 2 Year®
ClassicSeries®, HPL 1540 2 Year®
Toilet Partition Hardware 1 year?’

1 The following Bobrick mirrors are warranted against silver spoilage from the date of purchase for the periods set forth.

2 The following Bobrick hand dryers are warranted to be free from defects in workmanship and material under normal usage from the date of
purchase for the periods set forth.

3 The following Koala Kare® Products are warranted to be free of defects in workmanship and material under normal usage, and a replacement
policy against vandalism from the date of purchase for periods set forth.

4 The following Bobrick toilet partition panels, doors and stiles are warranted against breakage, corrosion, delaminating and defects in
workmanship from the date of purchase for the periods set forth (this limited warranty is conditioned on the toilet partitions being properly
installed, used and serviced).

5 Spraying down or hosing HPL partitions voids warranty.

6 SCRC is a natural material comprised of wood chips, dyes and resins with a melamine surface. Edges lack a melamine surface and may discolor
in environments with significant UV lighting. Discoloration of edges, should it occur, is not covered under warranty.

7 All hardware and mounting brackets are guaranteed to be free from defects in material and workmanship provided for a period of one year from
date of purchase. (this limited warranty is conditioned on the hardware being properly installed, used and serviced)

8 Manufacturer's Warranty: Manufacturer’s standard 10 year warranty for material and workmanship. Manufacturer’s standard 10 year guarantee
against defects in material and workman ship for door hardware, frame, and mounting brackets.

Other Products

Bobrick washroom accessories not listed above and hardware for all series of Bobrick toilet
partitions are warranted to be free from defects in workmanship and material under normal
usage service for one year from the date of purchase. (Rust and discoloration to stainless steel
parts resulting from exposure to harsh environmental and/or chemical conditions are not
considered to be defects in workmanship or material and there is no expressed or implied
warranty provided for such condition. Refer to Bobrick Advisory Bulletin TB-21, Effective Ways
to Clean Stainless Steel.)

Limitations on Warranties

In all instances, the purchaser’s exclusive remedy against Bobrick is for the repair or
replacement, at Bobrick’s option, of warranted defective products or parts. Bobrick will also
bear the cost of the purchaser’s return of defective products or parts to Bobrick. Bobrick’s
warranties set forth above do not cover damage resulting from vandalism. No other remedy
(including, but not limited to, damages for field labor charges, lost profits, lost sales, injury to
persons or property or any other incidental or consequential losses) is available.

Date of Terms: Last updated 12/7/2021



Bobrick Washroom Equipment, Inc.

Product Warranties and Limitations

The following Bobrick products are warranted to be free from defects in workmanship and material under normal usage
from the date of purchase for the periods set forth below. (Rust and discoloration to stainless steel and cast metal parts
resulting from exposure to harsh environmental and/or chemical conditions are not considered to be defects in
workmanship or material and there is no expressed or implied warranty for such condition. Refer to Bobrick Advisory
Bulletin TB-21, Stainless Steel and Cast Metal Cleaning and Maintenance.):

Washroom Accessories / Soap Dispensers Limited Warranty

ConturaSeries® Washroom Accessories 3 years
Fino Collection Washroom Accessories 5 years
Soap Dispensers 3 years

B-26607, B-26617, B-26627, B-26637,
B-306, B-4063, B-4112, B-822 Series,
B-823, B-8231, B-8236, B-82316,

B-824, B-828, B-8281, B-840, B-842, B-845,
B-846, B-848, B-850, B-852, B-855, B-856,
B-858, B-862, B-865, B-868, B-872, B-875,
B-878

B-830 SureFlo® Soap System Soap Pumps Lifetime warranty provided Bobrick SureFlo
Soap is used exclusively with this product.

Faucets 3 years
B-8870, B-8872, B-8875, B-8876, B-8878,
B-8892, B-8895, B-8898

Mirrors’

B-165, B-1658, B-166 Series 15 years

B-290, B-2908, B-292, B-293, B-294 Series

LED Series 7 years

Hand Dryers?

B-3725 Motor brushes 3 years; Ceramic water absorbent surface 1 year;
all other parts 5 years

B-750 AirCraft® Motor brushes 3 years; all other parts 10 years

B-708 AirGuard™ Motor brushes 3 years; all other parts 10 years

B-710 Compac™ 1 year

B-715, B-715E 5 years

B-7120, B-7128 TrimDry™ Motor brushes 3 years; all other parts 10 years

B-7125 InstaDry™ 7 years

B-7179 Fino Collection 7 years

B-7180, B-7188 TerraDry™ Motor brushes 3 years; all other parts 10 years

B-770; B-778 DuraDry™ Motor brushes 3 years; all other parts 10 years

The following Bobrick dryers warranties is limited to the repair or exchange of defective parts at the option of Bobrick
and is only extended to the original owner of the installed unit against defects in factory workmanship or material under
normal use and service.


https://www.bobrick.com/wp-content/uploads/2019/01/TB-21.pdf

Koala Kare Products®?

Baby Changing Stations KB208, KB300,
KB300-SS, KB301, KB301-SS, KB310-SSRE,

KB310-SSWM, KB311-SSRE, KB311-SSWM 5 years
Child Protection Seat KB102-00 5 years
KB3000-AHL Adult Changing Station 3 years

Cubicles and Toilet Partitions

Cubicles and Toilet Partitions*

Privada® Cubicles 10 Year®
Evolve Cubicles 10 Year®
Cubicle Hardware 10 year®
Traditional

DuraLineSeries®, CGL 1080/1180 25 years
SierraSeries®, SCRC 1090 25 years®
DesignerSeries™, HPL 1040 2 Year®
Budget HPL Series

MetroSeries™, HPL 1550 2 Year®
Toilet Partition Hardware 1 year’

1 The following Bobrick mirrors are warranted against silver spoilage from the date of purchase for the periods set forth. The LEDs and power supply
in mirrors are also warranted to be free from defects in workmanship and material under normal usage from the date of purchase for the period set
forth.

2 The following Bobrick hand dryers are warranted to be free from defects in workmanship and material under normal usage from the date of
purchase for the periods set forth.

3 The following Koala Kare® Products are warranted to be free of defects in workmanship and material under normal usage, and a replacement policy
against vandalism from the date of purchase for periods set forth.

4 The following Bobrick toilet partition panels, doors and stiles are warranted against breakage, corrosion, delaminating and defects in workmanship
from the date of purchase for the periods set forth (this limited warranty is conditioned on the toilet partitions being properly installed, used and
serviced).

5 Spraying down or hosing HPL partitions voids warranty.

6 SCRC is a natural material comprised of wood chips, dyes and resins with a melamine surface. Edges lack a melamine surface and may discolor
in environments with significant UV lighting. Discoloration of edges, should it occur, is not covered under warranty.

7 All hardware and mounting brackets are guaranteed to be free from defects in material and workmanship provided for a period of one year from
date of purchase. (this limited warranty is conditioned on the hardware being properly installed, used and serviced)

8 Manufacturer's Warranty: Manufacturer’s standard 10 year warranty for material and workmanship. Manufacturer’s standard 10 year guarantee
against defects in material and workman ship for door hardware, frame, and mounting brackets.

Other Products

Bobrick washroom accessories not listed above and hardware for all series of Bobrick toilet partitions are warranted to
be free from defects in workmanship and material under normal usage service for one year from the date of purchase.
(Rust and discoloration to stainless steel and cast metal parts resulting from exposure to harsh environmental and/or
chemical conditions are not considered to be defects in workmanship or material and there is no expressed or implied
warranty provided for such condition. Refer to Bobrick Advisory Bulletin TB-21, Effective Ways to Clean Stainless
Steel and Cast Metal Parts.)

Limitations on Warranties

In all instances, the purchaser’s exclusive remedy against Bobrick is for the repair or replacement, at Bobrick’s option,
of warranted defective products or parts. Bobrick will also bear the cost of the purchaser’s return of defective products
or parts to Bobrick. Bobrick’s warranties set forth above do not cover damage resulting from vandalism. No other
remedy (including, but not limited to, damages for field labor charges, lost profits, lost sales, injury to persons or
property or any other incidental or consequential losses) is available. We cannot warrant the quality of products
handled by distributors outside of our network of distributor partners, so our warranty only applies to purchases made
directly through an authorized distributor.

Date of Terms: Last updated 08/13/25
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Eaglestone Products LLC

Limited One Year Warranty

Eaglestone Products warrants to the original user for a period of one year that this
product is free from defects in workmanship and materials. At our option, we will
repair or replace free of charge, including shipping charges back to you, any product
found to be defective and subject to this warranty, provided it is delivered prepaid to
us.

What Is Not Covered

This warranty does not apply to any defects or malfunctions resulting from improper
installation or use. This warranty does not apply to the product finish. Eaglestone
Products shall not be liable for any consequential damages to persons or property or
incidental expenses resulting from breach of this warranty or any implied warranty.
Some states do not allow the exclusion or limitation of consequential damages, so the
above exclusion or limits may not apply to you.

P.O. Box 41054 Cleveland, OH 44141
Fax: (440) 848-8480 Phone: (440) 840-3415

ADA Compliant Restroom Signs
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ACTIVAR CONSTRUCTION PRODUCTS GROUP INC.

WARRANTY CERTIFICATE
FIRE PROTECTION PRODUCTS

12/8/2021

Fire Protection Cabinets and Equipment

All fire protection products excluding extinguishers carry a one (1) year warranty from date of shipment
against defects in materials and workmanship. We will replace or repair any product found defective
within this period at our discretion. No other warranty, express or implied is valid.

Fire Extinguishers

Seller warrants that the Goods delivered hereunder shall be of the kind described within this agreement
and free from defects in material and workmanship under conditions of normal use for a period of six (6)
years from date of shipment except for: CO? and Water/Water based extinguishers - which are
warrantied for a period of five (5) years. Seller reserves the right to make any modifications required by
production conditions to the information set forth in Seller's catalogues and advertising literature. Seller
shall not be liable or responsible, however, for any defects attributed to normal wear and tear, erosion or
corrosion or improper storage, use or maintenance. In addition, seller shall not be liable for any defects
arising from alteration or modification, nor from consequential incidental damages. Any claim by Buyer
with reference to the Goods for any cause shall be deemed waived by Buyer unless submitted to Seller in
writing within ten (10) days from the date Buyer discovered, or should have discovered, any claimed
breach. Buyer shall give Seller an opportunity to investigate. In no event shall any obligation to pay or
refund exceed the purchase price actually paid. Transportation charges for the return of Fire
Extinguishers to Seller shall be prepaid by Buyer, unless otherwise agreed to in writing by Seller.

The forgoing warranty is exclusive and in lieu of all other warranties whether express or implied by Law.
There is no implied warranty of merchantability or fitness for a particular purpose. In no event, whether
as a result of a breach of contract, warranty, tort (including negligence) or strict liability, shall Seller be
liable for any punitive, special, incidental or consequential damages including, but not limited to, loss of
profit, loss of use of the goods or other property equipment, damage to other property, cost of capital,
cost of substitute goods, downtime, or the claims of the Buyer's customer for any of the aforesaid
damages. Seller shall not be liable for and Buyer agrees to defend and indemnify Seller against all claims
of losses (including Attorney's fees) including personal injury, property damage or other liability, resulting
in whole or in part from (1) the negligence of Buyer or its customers; (2) Buyer's or its customer’s misuse,
damage, alteration or modification of Seller's goods; (3) Buyer's or its customer’s use of the goods in any
product or system designed, manufactured or sold by Buyer or its customers; or (4) Any breach of this
agreement; provided, however, that Buyer shall have no obligation to indemnify Seller for claims or losses
that arise solely from the negligence or misconduct of Seller.

Manufacturer's warranty, terms and conditions apply in all cases.

800-554-6077
MAXAM ::'.: ACTIVAR CONSTRUCTION PRODUCTS GROUP, INC sales@activarcpg.com

ACTIVAR CONSTRUCTION PRODUCTS GROUP ING. 9702 Newton Ave S, Bloomington, MN 55431 wwwe.activarcpg.com
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Koala Kare Products, a Division of Bobrick Washroom Equipment, Inc.
Provider of Family Friendly Solutions

Koala Limited Warranty

Koala Kare Products, a division of Bobrick Washroom Equipment, Inc, (“Koala”) warrants that at
the time that any baby changing station, child protection seat, infant seat kradle, high chair, or
booster is delivered to the purchaser, they will be free from defects in material and workmanship
under normal use and service, with proper maintenance, for a period of five (5) years (excluding
wooden high chairs and wooden booster seats). Koala warrants that at the time any wooden high
chair or wooden booster seat is delivered to the purchaser, they will be free from defects in material
and workmanship, under normal use and service, with the proper maintenance, for a period of one
(1) year. Koala warrants that at the time any other item not specifically included above is delivered,
it will be free from defects in material and workmanship, under normal use and service, with the
proper maintenance, for a period of one (1) year. All replacement parts and replacement kits are
excluded from the warranty policy.

These warranties are /imited to, at the option of Koala, the repair or replacement of the defective
item, provided that such an item is returned to Koala, transportation prepaid, for Koala’s inspection
and approval. Further, any end user who experiences vandalism to a Koala BCS, regardless of the
age or type of unit, can purchase a new, like unit directly from Koala for a small deductible (1/3 of
the current list price for the BCS, plus freight, FOB Centennial, CO). Only Koala Kare Baby
Changing Stations are a part of this policy. Private label or relabeled products are excluded.

The vandalism claim must be documented by Koala to authorize a replacement. The end user must
document the vandalism through Koala Customer Service (888-733-3456) who will investigate and
verify the claim. End users will be asked to provide a photograph and description of the vandalism,
original purchase information and shipping information. Koala reserves the right to have the unit
shipped back to our offices for inspection at the owner’s expense to validate any claim. Once the
claim is approved by Koala, a new unit will be shipped via FedEx directly to the end user, based
on credit approval for the sale.

The vandalism policy does not involve distribution to maintain simplicity and ease of replacement.
It is not meant to circumvent distribution as the primary method of sale.

The express warranties herein contained are purchaser’s sole and exclusive remedies and in lieu of
any and all other warranties, expressed or implied, including any implied warranty or
merchantability or fitness for any particular purpose. Purchaser acknowledges that it is not relying
upon Koala’s skill and judgment to select or furnish goods suitable for any particular purpose and
that there are no warranties, which are not contained in the agreement. Koala shall not be liable for
damages, including special, incidental, or consequential damages, arising out of or in connection
with the performance of goods or their use by purchaser. These warranties shall not apply to the
purchaser, and Koala makes no warranties expressed or implied, to any subsequent purchaser of
the goods or to any other party. These warranties shall not apply to goods, which have been subject
to misuse or abuse, misapplication, repair or tampering in any way so as to affect performance.



Some states do not allow the exclusion of implied warranties or the limitation or exclusion of
incidental or liability to purchaser or any third party exceed, in the aggregate, the purchase price
paid for such goods. Updated January 2016





